
 

Wat is MindSonar doing to prepare for GDPR? 

Dear MindSonar Professional,


MindSonar is in the midst of a review of its systems, processes and practices as part of a 
European ‘General Data Protection Regulation’ (GDPR) compliance project. 


As part of this project MindSonar is analysing its operations to ensure we meet our obligations 
under the new regulations and are making any changes where necessary. 


MindSonar is committed to being compliant by 25 May 2018. 


MindSonar is using a Dutch hosting provider, which makes this easier. Once you, as a MindSonar 
Professional, download a MindSonar Profile, the data protection responsibility for that particular 
copy of the profile is yours. As long as the information is on our system and on the servers we 
employ, we assure you that your data, or more precisely the data entered by your customer, the 
MindSonar respondent, will never be transferred outside of the EU by MindSonar, unless it is 
thoroughly anonymised and the respondent is no longer recognisable, in which case it is no 
longer considered to be personal data.


MindSonar has engaged outside legal assistance to ensure that we are fully compliant with the 
new regulations. 


In addition, we are engaged in the following preparations for GDPR:  

1. Reviewing the systems and processes that handle personal data and putting in place further 
appropriate technical, administrative and processing measures;  



2. Reviewing our current privacy notices and data handling policies to update them to reflect 
MindSonar’s new obligations and practices;  

3. Enhancing our due diligence process when choosing to work with service providers to confirm 
their compliance with applicable GDPR requirements;  

4. Training our team to ensure the increased privacy requirements are understood and 
maintained throughout MindSonar’s organisation;  

5. Updating our contracts and processing agreements before 25 May 2018;  

Yours Truly,


Jaap Hollander

MindSonar Director
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